
CABINET STATEMENT

CABINET MEMBER FOR ECONOMY – COUNCILLOR PRETTY

The Eastleigh Business Centre provides competitively priced lower cost serviced 
office accommodation for new entrepreneurs and small businesses and has a target 
of 84% occupancy.  Despite changes in occupants the Centre is still operating at this 
level and continues to have enquiries from potential new tenants. Both meeting room 
bookings and direct contact from potential lessees have risen significantly since the 
introduction of the new website

The Cabinet Member’s last statement made reference to moving the TechHub within 
the building to make the large office previously allocated for the TechHub to be 
available for rent. This change has been made and apart for a few minor issues has 
gone smoothly. At a stroke, this has increased the annual income from the space by 
more than £57,000

The Sorting Office Creative Arts Centre continues to be fully occupied with a waiting 
list demonstrating that there is a need for the Centre and for the continued promotion 
of creative opportunities in the Borough. The proposed changes to the old Post 
Office will affect the tenants and their work. It is clearly important that we maintain a 
close dialogue with them regards the plans for development and how these will affect 
them, As well as identifying alternative accommodation for them during the 
refurbishment

On the 7 November the Economic Development team will be hosting a Business 
Breakfast meeting at the East Horton Golf Club. There will be a number of speakers 
from local businesses including: Ageas Insurance, Blue Star buses, H3CS and 
Lifestyling Kitchen as well as the Solent Local Enterprise Partnership and 
Department of International Trade. There will be other local businesses with stands 
at the event. 

The new Business Advice Service, Platform 4, which was launched at our 
Conference in June, is being used by a number of local businesses but does need 
more promotion and the Cabinet member’s are hoping that this can form an article in 
a future Borough News. 

The Eastleigh BID (Business Improvement District) continues to provide valuable 
support to local businesses. It also works with the Mela and co-ordinated the 
Eastleigh Pride which were both huge successes. They also co-ordinate the 
Christmas Lights switch on. During the summer they acquired an electric vehicle for 
the collection of cardboard for re-cycling from BID members. They anticipated our 
Climate Emergency! 

During the latter half of 2018 and in 2019 we have seen a number of national 
companies locating in Eastleigh Borough and the latest statistics from the ONS 
continue to show that the economy in Eastleigh is performing slightly better than the 
regional average. It is essential that we support these businesses and retain them in 
Eastleigh Borough. The level of vacant properties in Eastleigh Town Centre is well 
below the average for the South East 



We continue to make slow advances in assisting to open opportunities within 
Eastleigh Works and Riverside/airport developments. Indeed there were several 
planning applications for changes to buildings in this area and we hope further 
businesses will look at the area for re-location. In October the Cabinet member 
attended a meeting of Solent Leaders within the Solent LEP and asked that this area 
be included within the Local Industry Strategy being prepared by the Solent LEP. 
This is important to the borough, the Local Plan and the Solent area in general as 
well as of the airport expansion including access to the Northern Business Park site

In Business Regulation, our Primary Authority partnership services are highly 
regarded and are likely to expand once the team is at full strength. Our team 
achieved a vastly reduced settlement for one partner that was prosecuted after an 
on-site accident.  The saving might have been as much as £2.6m 

The Revenues service has been the subject of particular scrutiny.  Whilst collection 
rates remain high, the customer service end of the business has not been as good 
as we would like.  An intensive action plan was put in place to reinforce staffing and 
training, to automate where possible and to suspend all but the most urgent debt 
collection as the backlog was brought back under control.   At present, the plan is 
progressing ahead of schedule. Cabinet recently approved changes to our 
enforcement policies and we are sure that these will minimise the possibility of any 
vulnerable persons being threatened with enforcement action.


